Report to: Health and Wellbeing Board

Date: 10" December 2019
By: Healthwatch East Sussex
Title of report: Healthwatch East Sussex High Weald Listening Tour

Purpose of report:  To provide and overview and summary of the recent Healthwatch East
Sussex High Weald Listening Tour

RECOMMENDATION

The Health and Wellbeing Board is recommended to consider and note the report

1. Background

1.1 A Listening Tour is a programme of extensive engagement activity developed to generate
diverse and inclusive public feedback on their experiences of health and care services, including
the wider social determinants of health.

1.2.  Over two weeks in June 2019, Healthwatch East Sussex (HWES) conducted a Listening
Tour of the High Weald area of East Sussex. HWES visited various locations centred around
Crowborough, which is in the High Weald area.

2. Supporting Information

2.1 The report attached as appendix 1 provides an overview and summary of the key findings
of the Rural Listening Tour activity. Key findings from all the visits will be included in the full
Listening Tour report when it is published in January 2020.

3. Conclusion and reasons for recommendations

3.1 The Board is recommended to note the report.
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